Circle the telephones where
you would call 111 and cross
out the other ones.
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Your friend falls
out of a tree and
his leg is twisted
in a funny way. It
looks broken and
you can’t find an
adult to help.
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2
You’re at your
aunt’s house
and she sees
her cat has hurt
its paw.

Break the code to reveal the hidden 111 message.
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3
You see two men
fighting in the
street and there
are no other
adults around to
help you.

4
Your big sister is
looking after you
and the frying
pan catches fire
on the stove.

Phones 1,3 and 4 are the real emergencies.
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After you have completed this activity sheet, fill in your details on this
bookmark then carefully cut out and glue the backs together. Keep it safe.

Tips for calling 111.
✆✆If you need the Fire

Service, Ambulance
or the Police, 111 is
the number to call.

✆✆Just remember to

call 111 only in an
emergency and
never as a joke.

✆✆It doesn’t cost

anything to call 111.

Tips for calling 111.
✆✆Stay calm.
✆✆Speak slowly and clearly.
✆✆Give your address and
phone number.

✆✆Answer all questions and
follow all instructions.

✆✆Stay on the line until the
operator tells you it’s
okay to hang up.

Enter your details here
Name:

If you call 111 for
an emergency we
will be there as fast
as we can!

Address:

Phone no:

Rapid rural no: (use this only if you live in the country)
ANSWER: In an emergency and there are no adults to help you call 111.

